
Agent Ratings System Summary

Question HomeLight QSC RatedAgent RateMyAgent RealSatisfied realtor.com® Stik Trulia Zillow

How is the agent profile created?

Do agents have control or 
influence on what reviews are 
added to their profile? 

How is the agent information 
added?

What are the site’s advertising 
policies?

Can broker’s collect and analyze 
data?

Does the site identify Realtors®?

Who can post reviews?

Does the site ask closed-ended 
questions?

Does the site ask open-ended 
questions?

Can agents respond to reviews?

Overall Score 5 9 9 9.5 10 9.5 6.5 7.5 7.5

2017 Update



PAR Ratings Site Report Card for
HomeLight
Summary
HomeLight again came in at the bottom, again scoring 5 out of 10, since there have been no major changes. The company has information for many agents on the site, 
and clients must be verified to post on the site, which is a bonus for agents, but there are no ways to rate a Realtor® or collect data. 

How is the agent profile created?  
HomeLight has the data for real estate agents in most large metropolises. If the 
agent is in a covered metropolis, agents will already have a profile with basic 
information (i.e. email address and phone number) that they can claim and edit. If 
agents are not in HomeLight’s system, they can still create a profile, just starting 
from scratch.

Do agents have control or influence on what reviews are added to their profile?  
No, there are no ratings.

How is professional information about the agent added to the profile?  
Basic general contact information and licensee number is already on the profile, 
if the agent is in one of the selected areas. Agents can add a photo, areas served, 
education and other credentials, such as other languages spoken and awards. 

What are the site’s advertising policies?  
There are no visible ads on the agent profiles.

Can broker’s collect and analyze data?
The site does not allow agents to analyze data other than seeing comparative 
transaction history to other agents in their area as well as client reviews. 

Does the site identify Realtors®?  
The site does not have a category that specifically indicates whether the reviewed 
agent is a Realtor®, but this information can be added to the general information 
under the agent’s profile.

Who can post reviews?  
Only verified clients can post reviews. A client can leave a review directly on 
the agent’s profile page, or an agent can send past clients a personalized link 
and ask them to review the agent on HomeLight. Agents can also pull LinkedIn 
recommendations into the site. The site has several ways to verify the relationship 
to the agent (“listed and sold my home”), confirm their email address, enter the 
address of the property the agent helped them with and type in the year they 
worked with the agent. 

Does the site ask closed-ended questions?
The HomeLight review does not include close-ended questions.

Does the site ask open-ended questions?  
The review is an open comment. 

Can agents respond to reviews?
No, agents currently cannot.

5 out of 10



PAR Ratings Site Report Card for
QSC
Summary
Yet again, Quality Service Certification did well in our review, scoring an 9 out of 10. QSC continues to be strong in how Realtor®-friendly they are, with Realtors® 
controlling the majority of their profile. QSC only lost a star for the lack of ability of agents to reply to a review. 

How is the agent profile created?  
Agents create the profile and provide information about their real estate 
brokerage.

Do agents have control or influence on what reviews are added to their profile?   
Clients must be verified, and agents cannot cherry pick.

How is professional information about the agent added to the profile?  
The agent adds it.

What are the site’s advertising policies?  
There is no advertising visible on the QSC site. 

Can broker’s collect and analyze data?  
Yes, easily. Brokers can analyze the combined answers to questions, grouped by 
buyers, sellers or the combination of the two.

Does the site identify Realtors®?  
If agents provide their NRDS ID, they will be verified as a Realtor®. They can also 
self-identify as a Realtor®. 

Who can post reviews?  
Only verified clients are able to answer the questions and post comments. All real 
clients have the ability to post a review. 

Does the site ask closed-ended questions?  
Yes, QSC asks clients questions focusing on market knowledge, communications 
or education.

Does the site ask open-ended questions?  
Yes, clients can give an open-ended comment or review of their agent.

Can agents respond to reviews?
Agents cannot respond to reviews on this site. There is an appeals process if 
agents disagree with a review or have feedback. 

9 out of 10



PAR Ratings Site Report Card for
Rated Agent
Summary
Overall, RatedAgent again did very well in our review, scoring 9 out of 10. RatedAgent’s strongest points remain its process by which it collects agent reviews. Only 
verified buyers or sellers who have worked with the agent can post reviews. These reviews are also analyzed by the site before posting. The site also did extremely well 
in data analysis of the survey results. The site does not allow agents to reply to feedback, costing the site a star. 

How is the agent profile created?  
Agents must contact Rated Agent to sign up for membership. Once a member, 
agents have the option to display a public profile, contact information, 
professional photo, website link and customer satisfaction ratings and comments. 

Do agents have control or influence on what reviews are added to their profile?   
No, agents may not cherry pick.

How is professional information about the agent added to the profile?  
RatedAgent offers real estate agents the opportunity to have their service rated 
by their clients and have the ratings displayed online. Sellers and buyers complete 
a scientifically-designed survey after the transaction has closed. The agent’s 
profile information includes only contact information and their average customer 
satisfaction rating and comments. Agents have the option to remove these 
features from the profile if they so wish to do so. 

What are the site’s advertising policies?  
There is no advertising visible on the RatedAgent site. 

Can broker’s collect and analyze data?  
Yes, survey data is aggregated from ratings provided by past clients after the 
transaction has closed. Surveys are administered and results are compiled and 
verified by an independent research company.

Does the site identify Realtors®?  
Yes.

Who can post reviews?  
RatedAgent’s closed survey system allows only actual sellers and buyers the 
given opportunity to complete a survey after the transaction closes. Feedback is 
only from past clients of a closed transaction. Agents have to agree to licensing 
that requires data on all closed transactions. 

Does the site ask closed-ended questions?  
The survey offered to sellers and buyers provides two closed-ended questions. 
The rest are multiple choice responses to questions regarding the agent’s 
knowledge, communication and overall satisfaction. 

Does the site ask open-ended questions?  
The survey has only one open-ended question: “Please offer any comments 
or suggestions you feel appropriate.” Rated Agent received a full star because 
it offers many multiple choice questions regarding the agent’s services and 
knowledge. 

Can agents respond to reviews?
No, agents can’t respond to reviews on their page, however, agents can file an 
appeal.

9 out of 10



PAR Ratings Site Report Card for
RealSatisfied
Summary
Again, RealSatisfied was the best-ranked site in our review, scoring 10 out of 10. The site’s strongest points are its’ professional survey to measure agent performance, 
and the ability for brokers to analyze data. 

How is the agent profile created?  
Agents can sign up for a free ‘Agent Lite’ account or an ‘Agent Pro’ account. 
The Agent Lite account allows the agent to create a profile, receive up to three 
testimonials from customers, send invitations and receive responses. 

Do agents have control or influence on what reviews are added to their profile?  
No, agents cannot cherry pick.

How is professional information about the agent added to the profile?  
Agents can add contact information, social media accounts, performance ratings 
and client testimonials. They can opt in to add their ratings, or remove them. 

What are the site’s advertising policies?  
No advertising is visible on the agent’s profile.

Can broker’s collect and analyze data?  
Yes, brokers can collect data to measure customer satisfaction. Brokers must 
first sign up and purchase the ‘Broker PRO’ membership on the site. This 
feature assists the broker in understanding how their brand and their agents are 
performing in their marketplace. It allows them to identify problem transactions, 
uncover opportunities for coaching and training, and promote best practices. 
Brokers also receive unlimited Agent Pro accounts and reporting. 

Does the site identify Realtors®?  
Yes, Realtors® are identified on their profile. They must provide their NRDS 
number. 

Who can post reviews?  
Only clients of the agent can post reviews. Agents send a customer satisfaction 
survey to their clients, which is posted on the site. 

Does the site ask closed-ended questions?  
Yes, the site asks reviewers closed-ended questions about their experience and 
the Realtor’s® performance. 

Does the site ask open-ended questions?  
There are open-ended questions at the end of every section, where RealSatisfied 
asks for comments via specific questions.

Can agents respond to reviews?  
Yes, agents can respond to reviews on their profile. 

10 out of 10



PAR Ratings Site Report Card for
RateMyAgent
Summary
RateMyAgent is a popular agent rating site that originated in Australia, and recently was launched in the U.S. With a solid reputation in Australia, the site also did well 
in our review. The site also offers agents an easy way to turn their ratings into targeted social media posts. 

How is the agent profile created?  
Like realtor.com®, on RateMyAgent, agents have a placeholder for their name, but 
they must claim them.

Do agents have control or influence on what reviews are added to their profile?  
Yes, all clients must be verified by the address of the home they have purchased 
or sold, and agents cannot cherry pick.

How is professional information about the agent added to the profile?  
The agents have complete control. There is some information auto added, but 
agents can remove it. 

What are the site’s advertising policies?  
There is no advertising.

Can broker’s collect and analyze data?  
Yes.

Does the site identify Realtors®?  
No, but the agent can add it to their biography.

Who can post reviews?  
Only verified clients may post reviews.

Does the site ask closed-ended questions?  
Yes, customers answer questions about market knowledge, communications, 
education and so forth.

Does the site ask open-ended questions?  
Yes.

Can agents respond to reviews?  
Agents are able to respond to reviews on this site.

9.5 out of 10



PAR Ratings Site Report Card for
realtor.com®
Summary
Realtor.com® scored 9.5 out of 10 in our ratings. Realtors® already have their name, company and phone number pre-loaded for them, but must claim their profiles and 
update them. Verified clients can rate their Realtors® via a series of close-ended questions, as well as leave a comment. The site lost points for not asking any open-
ended questions beyond a general comment.

How is the agent profile created?  
Agents create their profile page. Each Realtor® has a placeholder for their name, 
but they must claim the profile, and then they log in and add more information. 
realtor.com® can pull information such as price range and areas served. 

Do agents have control or influence on what reviews are added to their profile?   
No.

How is professional information about the agent added to the profile?  
Realtors® add the majority themselves, but the site can pull in some information, 
such as price range, a map that activates agents’ current listings and it also 
populates their recent sales (for around the past two years). 

What are the site’s advertising policies?  
There is no advertising on the profiles. 

Can broker’s collect and analyze data?  
Yes, they can track several variables, including how many page views, the leads 
that come from the profile and consumers’ reviews.

Does the site identify Realtors®?  
Yes, the site does identify Realtors®.

Who can post reviews?  
The site uses recommendations, and Realtors® can invite their client to make a 
recommendation.

Does the site ask closed-ended questions?  
Yes.

Does the site ask open-ended questions?  
Consumers can leave their open recommendations.  

Can agents respond to reviews?  
Agents can respond to reviews.

9.5 out of 10



PAR Ratings Site Report Card for
Stik
Summary
Stick scored poorly on our review, receiving 6.5 out of 10 stars. The authentication feature required by the site for users to leave the recommendations is a strong 
point. This prevents anonymous users from leaving recommendations. Another strong point is the site is pro-Realtor®. Realtors® will rank higher in search results for 
consumers. However, brokers cannot analyze any of the data, because the site doesn’t ask any questions, only telling posters to “write a review.”

How is the agent profile created?  
Agent profiles are created through an integration of the site with the agent’s 
social media accounts (Facebook or LinkedIn). Once the agent creates his or her 
Stik account, they can update the biography section. 

Do agents have control or influence on what reviews are added to their profile?   
No.

How is professional information about the agent added to the profile?  
Information in the agent’s profile is generated through their connections via their 
social media accounts. 

What are the site’s advertising policies?  
There appears to be no advertising.

Can broker’s collect and analyze data?
The site does not allow agents to analyze the data other than reading their 
reviews. 

Does the site identify Realtors®?  
Yes, Stik leverages Facebook to identify any Realtors® within their network. Stik 
uses several different metrics to determine if an individual is a Realtor®, one of 
which is scanning their Facebook work history. Realtors® who create a profile on 
Stik will rank higher in the consumers search results.

Who can post reviews?  
The general public is able to post reviews but must sign-in using their Facebook or 
LinkedIn beforehand. No verification that the reviewer is a current or past client is 
required. 

Does the site ask closed-ended questions?
The Stik review does not include closed-ended questions. 

Does the site ask open-ended questions?  
The review is entirely free form with only one open-ended statement in the 
review: “Write a review.” 

Can agents respond to reviews?  
Agents are able to respond to reviews on the site. 

6.5 out of 10



PAR Ratings Site Report Card for
Trulia
Summary
Again, Trulia did average in the review of its site, with a score of 7.5 out of 10. The site is a more popular source for consumers, as opposed to real estate agents. The 
site allows any person to leave anonymous posts, which questions the authenticity of the review and the agent’s character, professionalism, etc. Trulia’s strong points 
are the ability of users to navigate the site and easily find listings or agents. 

How is the agent profile created?  
Trulia has profiles created for agents and agents can add to it, or create a new 
one if they are not in the database. Agents have the option of paying for a 
“pro” membership, which allows them to include additional information about 
themselves including photo and business information.

Do agents have control or influence on what reviews are added to their profile?   
No.

How is professional information about the agent added to the profile?  
Information is added by the agent. This includes: an ‘about me’ section, an 
‘experience and skills’ section and contact area. There is also a recommendations 
addition. 

What are the site’s advertising policies?  
There is no advertising on profiles, but there is non-real-estate advertising on the 
site. 

Can broker’s collect and analyze data?  
The site does not appear to allow agents the ability to analyze data other than 
seeing their average ratings for: overall rating, local knowledge, process expertise, 
responsiveness and negotiation skills.

Does the site identify Realtors®?  
No, but agents may list their qualifications in their profile. 

Who can post reviews?
Anyone can anonymously post reviews on the agent’s profile. 

Does the site ask closed-ended questions?  
Yes, as noted above, reviewers can rate an agent’s local knowledge, process 
expertise, responsiveness and negotiation skills.  

Does the site ask open-ended questions?  
No, but there is an opportunity for reviewers to write an open review, with no 
prompt.

Can agents respond to reviews?  
Yes, agents may reply to reviews. 

7.5 out of 10



PAR Ratings Site Report Card for
Zillow
Summary
Overall, Zillow again scored average in the review with 7.5 out of 10. Trulia and Zillow use the same rating system, hence the identical scores. Like Trulia, Zillow is more 
popular with consumers than agents. Likewise, anyone can leave a review of an agent, without verifying they are really a client. However, the site is easy to use for 
consumers. 

How is the agent profile created?  
A profile can be created for an agent, but agents can claim their profile, and add in 
their own information.

Do agents have control or influence on what reviews are added to their profile?  
No.

How is professional information about the agent added to the profile?  
Yes, agents input their information. The profile includes the agent’s name, contact 
information, specialties, years of experience, recent sales, bio and listed reviews.

What are the site’s advertising policies?  
Advertising not related to real estate is visible on listing pages but no advertising 
is the individual agent profiles. Agents can also pay to advertise. 

Can broker’s collect and analyze data?  
Yes.

Does the site identify Realtors®?  
No, but agents can identify themselves as Realtors® in their bio.

Who can post reviews?
Anyone with a Zillow account can write a review without verification that they 
were a client.

Does the site ask closed-ended questions?  
Yes, reviewers are asked to rate agents on local knowledge, process expertise, 
responsiveness and negotiation skills. 

Does the site ask open-ended questions?  
No. Consumers have the option to write an open-ended review.

Can agents respond to reviews?  
Yes, agents can respond to reviews.

7.5 out of 10


